Last Updated January 23, 2025
GENERAL TERMS OF USE

IMPORTANT! READ THIS ENTIRE AGREEMENT CAREFULLY

EASIER WITH MOBIL REBATE PROGRAM

Effective January 1, 2025, ExxonMobil and Imperial are proud to offer the Easier with Mobil Rebate
Program (“Program”).

Terms and Conditions
This loyalty rebate program agreement (“Agreement”) is between:

you, a construction-related customer of an authorized Mobil lubricant distributor (“Customer”);
and

ExxonMobil Product Solutions Company, 22777 Springwoods Village Parkway, Spring TX, 77389
(“ExxonMobil”), with respect to residents of the United States of America; or

Imperial Qil, 505 Quarry Park Blvd, Calgary AB, T2C 5N1 (“Imperial”), with respect to residents of
Canada,

(ExxonMobil and Imperial each a “Sponsor” in its respective jurisdiction, and collectively,
“Sponsors”).

Between January 1, 2025, and December 31, 2026, inclusive (the “Promotion Period”), purchase enough
volume of Mobil branded lubricants (an “Eligible Products”) from an authorized ExxonMobil or Imperial
distributor and become eligible for the rebates as described below.

This Program is limited to purchases of Eligible Products.

To be eligible to receive a rebate pursuant to this Program:

e Customer must have purchased less than 250 Gal (US) / 1,000L (Canada) of Eligible Products in
the last twelve (12) months and have not enrolled in this Rebate Program in the past.

e Purchase a sufficient volume of Eligible Products during the Promotion Period from a Sponsor's
authorized distributor.

e Enrollment in the Promotion must be submitted before December 315, 2025 and Online claim
form completed before December 31, 2026.



Rebate Structure:

e Rebates to eligible Customers vary according to territory, Eligible product sales, and volume
according to this Agreement. All volumes of Eligible products are aggregate under one rebate
category (1, 2 or 3). The rebate category is based on the highest volume of Mobil Delvac Engine
oil purchased during the 12-month period per the table below.

e Sign-on Rebate of $200 will be disbursed only when the minimum additional volume of 250
Gallons (US) / 750 liters (Canada) of Eligible Products is purchased within 90 days of the first date
of purchases or initial claim submission date (which ever come later) as shown by the proof of
delivery/deliveries and eligibility is verified, in Sponsor’s sole discretion.

e The quantity of “Annual Lubricant Purchase” is determined based on only the first twelve (12)
months following a Customer’s first purchase date or claim submission date (which ever come
later). All program registrations and claim submissions must be completed by December 31, 2026.

Inthe U.S.:
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| ENGINE OIL TYPE

*Including Sign up rebate of $200

Engine oil type:

Category 1

- Mobil Delvac Ultra 5W-40 Extended Performance

- Mobil Delvac Modern 15W-40 Extended Performance
- Mobil Delvac 1 ESP 5W-40 / OW-40

Category 2
- Mobil Delvac 1300 Super 15W-40 / 10W-30
- Mobil Delvac Extreme 15W-40 / 10W-30

Category 3
- Mobil Delvac HDEO 15W-40 / 10W-30



In Canada:

15KL *4,000 *3,500 $3,000
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3KL #1,600 $1,400 $1,000
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ANNUAL LUBRICANT PURCHASE
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*Including Sign up rebate of 2005

Engine oil type:

Category 1

- Mobil Delvac Ultra 5W-40 Extended Performance
- Mobil Delvac 1 ESP 5W-40 / OW-40

Category 2
- Mobil Delvac Modern 15W-40 Extended Performance
- Mobil Delvac Extreme 15W-40 / 10W-30

Category 3
- Mobil Delvac 1300 Super 15W-40 / 10W-30

Receiving A Rebate:

e Customer shall visit https://promotions.mobil.com/for-business/construction/easierwithmobil/
and create an account by completing the registration form to be eligible to participate. Eligible
Customers will be dispersed appropriate Rebates according to the tables above, in Sponsor’s sole
discretion according to this Agreement. Rebates will be dispersed in the customer name only.

o NOTE: Actual rebates paid will be determined by the actual final volume of Eligible products and
by the rebate category, based on the highest volume of engine oil purchased.

Offer conditions: By participating in the Program, Customer agrees to be bound by the terms and
conditions in this Agreement. Offer is open only to legal residents who have reached the legal age of
majority in their state/province/territory of residence at the time of submission. No PO boxes allowed.



Void where prohibited, restricted or taxed. Redemption forms or submissions using the same mailing
address and/or the same IP address will be deemed to be from the same person. Each Rebate claim must
contain a fully completed form and original receipt(s) dated during the Promotion Period. Allow
approximately six to twelve (6-12) weeks for Rebate shipment or email delivery from domain
“@apfmailer.com” to the address or email address provided with the registration from, following receipt
and verification of all required documentation.

Sponsors are not responsible for replacing the Rebates, if lost, stolen, destroyed, damaged, or used
without a participant’s knowledge or consent.

Offer cannot be combined with any other offer. Incomplete, damaged, photocopied, mechanically
reproduced, altered and/or forged receipts or redemption forms of any kind, or receipts or redemption
forms not obtained through authorized channels, will not be accepted. Invalid or duplicate requests will
not be honored or returned. Sponsors, their parents, affiliates, subsidiaries, suppliers,
advertising/promotion agencies, and all other individuals and entities involved in the development,
production, administration or fulfillment of the Program, and each of their respective officers, directors,
employees, agents, representatives, successors and assigns (collectively, “Released Parties”) are not
responsible for late, lost, stolen, illegible, damaged, incomplete, misaddressed, misdirected, delayed,
inaccurate or postage-due mail, or for any errors of any kind relating to this Program. All requests become
the property of Sponsors and are nonreturnable. Sponsors have no obligation to acknowledge, redeem or
return redemption requests not in compliance with these terms. This Program may not be published in
any magazine or elsewhere without Sponsors’ written permission. Trading, buying, selling or
manufacturing of receipts or redemption forms is considered to be in violation of the terms of this
Program. For questions about this Program or to check the status of your submission, please visit
https://promotions.mobil.com/for-business/construction/easierwithmobil/.

By participating in the Program, an eligible Customer hereby: (i) confirms compliance with these terms;
and (ii) releases Sponsors and all of the other Released Parties from any and all liability in connection with
the Program, their participation therein and/or the awarding and use/misuse of rebates.

Sponsor reserves the right, in its sole discretion, to require proof (in a form and substance acceptable to
Sponsor): (i) for the purposes of verifying the eligibility and/or legitimacy of any information for the
purposes of this Program; and/or (ii) for any other reason or reasons that Sponsor deems necessary, in its
sole discretion, for the purposes of administering this Program in accordance with Sponsor’s
interpretation of the letter and spirit of these terms. Failure to provide any such proof to the reasonable
satisfaction of Sponsor within the timeline specified by Sponsor may result in disqualification. SPONSOR
HAS THE RIGHT, IN ITS SOLE DISCRETION, TO TAKE WHATEVER MEASURES OR ACTIONS IT DEEMS
NECESSARY TO HELP ENSURE THAT THE PROGRAM IS ADMINISTERED IN ACCORDANCE WITH SPONSOR’S
INTERPRETATION OF THE LETTER AND SPIRIT OF THESE TERMS.

The Released Parties will not be liable for: (i) any failure of any website or any platform during the
Program; (ii) any technical malfunction or other problems of any nature whatsoever; (iii) the failure of any
information to be received, captured or recorded for any reason whatsoever; (iv) any injury or damage to
any Customer’s or any other person’s computer or other device related to or resulting from participating
in the Program; and/or (v) any combination of the above. For Québec residents, this release does not
apply if the failure, injury or damage is the result of Imperial Qil's own act.



CUSTOMER AGREES THAT 1.) ANY AND ALL DISPUTES, CLAIMS, AND CAUSES OF ACTION ARISING OUT OF
OR CONNECTED WITH THE PROGRAM, OR ANY REBATES AWARDED, SHALL BE RESOLVED INDIVIDUALLY,
WITHOUT RESORT TO ANY FORM OF CLASS ACTION; 2.) ANY AND ALL CLAIMS, JUDGMENTS, AND AWARDS
SHALL BE LIMITED TO ACTUAL OUT-OF-POCKET COSTS INCURRED, INCLUDING COSTS ASSOCIATED WITH
ENTERING THE PROGRAM BUT IN NO EVENT ATTORNEYS' FEES; AND 3.) UNDER NO CIRCUMSTANCES WILL
ANY CUSTOMER BE PERMITTED TO OBTAIN ANY REBATE FOR, AND CUSTOMER HEREBY WAIVES ALL
RIGHTS TO CLAIM, PUNITIVE, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES AND ANY AND ALL
RIGHTS TO HAVE DAMAGES MULTIPLIED OR OTHERWISE INCREASED AND ANY OTHER DAMAGES, OTHER
THAN FOR ACTUAL OUT-OF-POCKET EXPENSES, AND ANY AND ALL RIGHTS TO HAVE DAMAGES
MULTIPLIED OR OTHERWISE INCREASED.

Sponsor reserves the right, in its sole discretion, to cancel, withdraw, amend or suspend this Program (or
to amend these terms) in any way, and especially in the event of any cause beyond the reasonable control
of Sponsor that interferes with the proper conduct of this Program as contemplated by these terms,
including, but not limited to, any error, problem, tampering, unauthorized intervention, fraud or failure
of any kind whatsoever. Any attempt to undermine the legitimate operation of this Program in any way
(as determined by Sponsor in its sole discretion) may be a violation of criminal and civil laws and should
such an attempt be made, Sponsor reserves the right to seek remedies and damages to the fullest extent
permitted by law.

Each Customer expressly consents to Sponsor, its agents and/or representatives, storing, sharing and
using any personal information submitted for the purpose of administering the Program and in
accordance with Sponsor’s privacy policy (in the case of ExxonMobil
https://corporate.exxonmobil.com/global-legal-pages/privacy-policy and in the case of Imperial Oil:
https://www.imperialoil.ca/en-CA/Legal-pages/Privacy-statement). This section does not limit any other
consent(s) that an individual may provide Sponsor or others in relation to the collection, use and/or
disclosure of their personal information.

The invalidity or unenforceability of any provision of these terms shall not affect the validity or
enforceability of any other provision. In the event that any provision is determined to be invalid or
otherwise unenforceable or illegal, these terms shall otherwise remain in effect and shall be construed in
accordance with the terms as if the invalid or illegal provision were not contained herein.

To the fullest extent permitted by applicable law, all issues and questions concerning the construction,
validity, interpretation and enforceability of these terms or the rights and obligations of participants,
Sponsor or any of the other the Released Parties in connection with the Program will be governed by and
construed in accordance with the domestic laws of the state of Texas, with respect to ExxonMobil, and
the Province of Alberta and the federal laws of Canada, with respect to Imperial Qil, applicable therein,
without giving effect to any choice of law or conflict of law rules or provisions that would cause the
application of any other jurisdiction’s laws; and (b) the participant consents to the exclusive jurisdiction
and venue of the courts located in the state of Texas, with respect to ExxonMobil, and Alberta, with
respect to Imperial Oil, in any action to enforce (or otherwise relating to) these terms or relating to this
Program.



The obligations and liabilities of Imperial and ExxonMobil under this Agreement shall be several, not
joint. ExxonMobil alone shall be solely responsible in respect of sponsorship in the United States, and
Imperial alone shall be solely responsible in respect of sponsorship in Canada.

ADMINISTRATOR: The administrator of this Program is Arrowhead Promotion & Fulfillment Co., Inc., 1105
SE 8th Street, Grand Rapids, MN 55744.

© 2024 ExxonMobil. Mobil is a trademark or registered trademark of Exxon Mobil Corporation or one of
its subsidiaries. All rights reserved. Imperial Qil, licensee.

IN THE EVENT THAT YOU DO NOT AGREE TO ANY OF THESE TERMS, YOU MAY NOT PARTICIPATE IN
THE PROGRAM.

(These will be check boxes on the site for submissions)
| have reached the legal age of majority in my province/territory of residence.

By submitting this form, | agree to the terms and conditions of this promotion. [Hyperlinked to terms
and conditions)



